Medical Coordination Agreement

(hereinafter referred

to as the “Client”) and Emergency Assistance Japan Co.,
Ltd. (hereinafter referred to as the “Contractor”) have
this medical coordination

concluded agreement

(hereinafter referred to as “This Agreement”) based on
the attached terms and conditions of medical
coordination (hereinafter referred to as the “Terms and

Conditions”).

IN WITNESS WHEREOF, the parties hereto have
caused This Agreement to be signed by their duly
authorized representatives in duplicate, each party

retaining one copy thereof.

xx xx, 202x
(The Client)
Address:

Name:

(The Contractor)

Address: NRK Koishikawa Bldg., 1-21-14,

Koishikawa, Bunkyo-Ku, Tokyo

Corporate name: Emergency Assistance Japan Co., Ltd.

Representative: President Kazumasa Yoshida

(hereinafter referred to

as the “Escort”) agrees to make sure that the Client
complies with This Agreement and fulfills the Client’s
obligations under This Agreement. The Escort agrees to
the provisions of Articles 35 through 42 of the Terms

and Conditions.

xx xx, 201x
(The Escort)
Address:

Name:
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Terms and Conditions of Medical

Coordination

Chapter 1. General

Article 1 Medical Coordination Service

1.

(M

2

3)

“4)

)

The client (hereinafter referred to as the “Client”)
commissions the contractor (hereinafter referred
to as the “Contractor”), and the Contractor agrees,
to conduct the whole or part of the services
specified in the following subparagraphs
(hereinafter referred to as the “Services”).
Selection or introduction of, or negotiations on
acceptance with, a medical institution where the
Client may receive treatment, etc. (defined in
Article 2) based on the Client’s basic information
and medical information (defined in paragraph 1 of
Article 3 and paragraph 1 of Article 4, respectively),
and confirmation of the particulars of such
treatment, schedule adjustment, preparations for
(introduction of a medical

acceptance, etc.

institution, negotiations on acceptance, and
preparations for acceptance)

Assistance with the application for a visa and
fidelity guarantee to enable the Client to enter and
stay in Japan (assistance with application for
medical visa, etc. and fidelity guarantee)
Arrangement of air ticket, and transport service
provider, accommodation, etc. in Japan, for the
Client (arrangement of transport service provider,
accommodation facility, etc.)

Introduction of an interpreter needed for the
medical treatment, etc. and stay, etc. of the Client
(introduction of medical interpreter)
Around-the-clock call service in the event of a
problem or the necessity of inquiry, etc. occurs
during the stay of the Client in Japan (around-the-

clock call service)
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(6) Payment of expenses for medical institution,
transport service provider, accommodation facility,
interpreter, etc., on behalf of the Client (payment
as agent)

(7) Services which are mutually agreed by the Client

and the Contractor with respect to matters

mentioned in subparagraphs (1) through (6) of this

paragraph

2. The Client and the Contractor agree that the
contracts to be concluded with a medical
institution, the  transit  company, the

accommodation facility, the interpreter, etc. shall

be signed not by the Contractor but by the Client.

Article 2 Activities During Stay in Japan

The Client understands that the main purpose of This
Agreement is to enable the Client to receive medical
treatment (including examination and hospitalization
necessary for medical treatment), examination and
second opinion service at a medical institution in Japan
(these services are hereinafter collectively referred to as
“Treatment, etc.”). Therefore, the Client understands
and agrees that except for matters upon which the Client
and the Contractor agree in writing, the Client can only
conduct activities necessary for, or in connection with,
Treatment, etc. during the Client’s stay in Japan.
However, the Client may go sightseeing during the

stay in Japan.

Article 3 Provision of Client’s Basic Information

1. The Client shall accurately fill out all items of
Schedule 1 “Application Form” (hereinafter
referred to as the “Client’s Basic Information”) and
submit the completed form to the Contractor on or
before the scheduled date of submission designated
by the Contractor.

2. If there is an omission of entry, false entry or
inaccurate entry in the Client’s Basic Information,
the Contractor may ask the Client to add or amend

such entries. If the Client fails to add or amend the
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entries on or before the scheduled reasonable

deadline, the Contractor may immediately

terminate This Agreement.

Chapter 2 Introduction of a Medical Institution,
Negotiations on Acceptance, and Preparations for

Acceptance

Article 4 Provision of Medical Information

1. According to the directions of the Contractor, the
Client shall submit a request to the medical
institutions at which the Client has previously
received medical treatment, or undergone an

examination, etc., in order to obtain the Client’s

medical information (including but not limited to a

doctor’s certificate, information on the progress of

treatment, previous illnesses, examination data and

a list of medicines for internal use; these are

hereinafter collectively referred to as the “Client’s

Medical Information”), and shall submit the
information to the Contractor.

2. The Client shall provide the Contractor with the
Client’s Medical Information which is sufficient
and accurate. Even if the Contractor receives the
Client’s Medical Information, the Contractor may
ask the Client to additionally submit the Client’s
Medical Information. In this case, the Client shall
meet such request.

3. If there is an omission of entry, false entry or
inaccurate entry in the Client's Medical

Information, the Contractor may ask the Client to

add or amend such entries and resubmit the

Client’s Medical Information. If the Client fails to

add or amend the entries on or before the

scheduled reasonable deadline, the Contractor may

immediately terminate This Agreement.

Article 5 Inquiry to Doctors and Acquisition of

Information
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1.  Upon the request of the Contractor, the Client shall
provide the Contractor with information on the
medical institutions at which the Client has
previously received medical treatment, the doctors
in charge and their contact addresses, etc., or
cooperate in providing such information.

2. It deemed necessary by the Contractor, the
Contractor may refer to the medical institutions or
the doctors mentioned in the preceding paragraph
in order to obtain the Client’s Medical Information.
The Client agrees to the above in advance by

signing This Agreement.

Article 6 Translation of Medical Information

The Contractor may translate on its own, or have a third
party translate, the Client’s Basic Information and the
Client’s Medical Information. The Client agrees to the

above in advance by signing This Agreement.

Article 7 Search and Selection of a Receiving

Medical Institution

1. The Contractor may provide the Client’s Basic
Information and the Client’s Medical Information
to prospective medical institutions which may
receive, and conduct Treatment, etc. for, the Client
(hereinafter referred to as the “Receiving Medical
Institution(s)”). The Contractor shall search and
select the Receiving Medical Institution by
providing the above information, etc.

2. The Contractor may, at its sole option, search, and
provide the information mentioned in the
preceding paragraph to, the prospective Receiving
Medical Institutions.

3. If the Client intends to communicate with medical
institutions in Japan, the Client shall do so through
the Contractor or after obtaining the prior approval
of the Contractor. The Client shall not
communicate with medical institutions in Japan
without obtaining the prior approval of the

Contractor.
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Article 8 Coordination with the Receiving Medical

Institution

1.

The Contractor shall obtain information on the
policy of Treatment, etc., the required period, the
estimated amount, the cancellation fee and its
conditions, the acceptable schedule, etc.
(hereinafter collectively referred to as the “Policy of
Treatment, etc.”) from a prospective Receiving
Medical Institution, translate the information on its
own, or have a third party translate the information,
and provide the information to the Client.

If the Client agrees to the Policy of Treatment, etc.
prepared by the prospective Receiving Medical
Institution and desires to receive Treatment, etc. at
the prospective Receiving Medical Institution, the
Client shall give notice in writing (or by other
method agreed upon between the Client and the
Contractor) to the Contractor.

If the Contractor receives the notice mentioned in
the preceding paragraph, the Contractor shall

notify the Receiving Medical Institution without

delay.

Article 9 Preparations for Acceptance

1.

After having received the notice from the Client
mentioned in paragraph 2 of the preceding article,
the Contractor shall adjust the schedule of
acceptance of the Client between the Contractor
and the Receiving Medical Institution.

The Contractor shall make an effort to translate on
its own, or have a third party translate, any
documents which can be obtained from the
Receiving Medical Institution, such as a
hospitalization guide, leaflet on treatment, clinical
path, written consent for treatment and written
and provide such

consent for examination,

information to the Client.

Chapter 3 Assistance with Application for Medical

Visa, etc. and Fidelity Guarantee
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Article 10 Judgment

1.

The Contractor shall judge the acceptability or
non-acceptability of a fidelity guarantee based on
the Client’s Basic Information, the Client’s Medical
Information and other information of the Client
which was obtained by the Contractor.

The Contractor shall judge for itself, or ask the
Receiving Medical Institution, medical institutions
in the home country of the Client, and others to
judge on their own or through the Client, as to
whether the Client can travel by air or can endure
traveling for long hours based on the Client’s Basic
Information, the Client’'s Medical Information and
other information of the Client which was obtained

by the Contractor.

Article 11 Fidelity Guarantee and Assistance with

Application for Medical Visa, etc.

1.

Based on the examination and judgment
mentioned in the preceding article, the Contractor
shall, at its sole discretion, determine whether it
will stand guarantee, and assist with the application
for a medical visa, etc. for the Client, determine the
amount of security for good conduct (hereinafter
referred to as the “Amount of Security for Good
Conduct”) if the fidelity guarantee is acceptable,
and inform the Client of the results thereof.

If the Contractor gives the Client notice to the
effect that the Contractor shall not stand guarantee
for the Client or assist with the application for a
medical visa, etc. for the Client, This Agreement
shall immediately be terminated.

The Client cannot raise an objection to the

conclusion mentioned in paragraph 1 of this article.

Article 12 Finalization of Travel Schedule

If the Contractor determines that it will stand guarantee,

and assist with the application for a medical visa, etc. for

the Client and selects the Receiving Medical Institution,

the Client and the Contractor shall finalize the travel
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schedule in consultation with the Receiving Medical

Institution.

Article 13 Application and Procurement of Medical
Visa by the Client

1.

After finalization of the travel schedule and receipt
of payment of the Up-Front Money mentioned in
Article 27, the Contractor shall, upon the request of
the Client, obtain or prepare a certificate which
proves that the Client intends to consult a doctor at
the Receiving Medical Institution, a letter of
guarantee, a schedule and a certificate of eligibility
(if necessary), and provide these documents to the
Client.

After having received the various documents, etc.
from the Contractor, as mentioned in the preceding
paragraph, the Client shall, at the Client’s expense,
submit such documents, etc. to the Embassy of
Japan or the Consulate of Japan in the home
country of the Client in order to obtain a medical

visa, etc. (hereinafter referred to as the “Medical

Visa, etc.”)
After having obtained the Medical Visa, etc., the
Client shall submit copies thereof to the
Contractor.

Chapter 4 Arrangement of Transport Service

Provider, Accommodation Facility, etc.

Article 14 Arrangement of International and Domestic

Transport Service Providers

1.

After having confirmed the receipt of the Up-Front
Money mentioned in Article 27, the Contractor
shall, upon the request of the Client, arrange for an
air ticket and a transport service provider in Japan
in consultation with the Client and the Receiving
Medical Institution.

The Client shall not change the air ticket or the
transport service provider in Japan (including

travel schedule and flight number) without the
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prior written approval of the Contractor. If the
Client changes the air ticket and/or the transport
service provider in Japan with the prior written
approval of the Contractor, the Client shall inform
the Contractor of the changed air ticket and/or the

changed transport service provider in Japan.

Article 15 Introduction of Accommodation Facility, etc.

1.

The Contractor shall, upon the request of the
Client, introduce prospective accommodation
facilities to the Client in consultation with the
Client, the Receiving Medical Institution and
prospective accommodation facilities. The Client
shall select an accommodation facility from among
the prospective accommodation facilities, and give
notice to the Contractor.

When the Contractor receives the notice from the
Client, as mentioned in the preceding paragraph,
the Contractor shall book an accommodation for
the Client after having confirmed the receipt of the
Up-Front Money mentioned in Article 27.

The Client shall not change the accommodation
facility mentioned in the preceding paragraph
without the prior written approval of the
Contractor.

The Client shall pay the accommodation fee and
other related expenses to the Contractor or to the

accommodation facility.

Article 16 Preparation of Schedule, etc.

1.

Upon the request of the Client, the Contractor shall
prepare a schedule and provide the Client with
supporting services (rental of plug adapter, rental
of mobile terminal and data communication card,
and preparation of a map of the neighborhood of
the Receiving Medical Institution) in preparation
for the stay in Japan.

Upon the request of the Client, the Contractor shall
arrange for options in accordance with the “Service

Guide” which is separately prepared by the
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Contractor. The Client shall use such options
according to the Service Guide and pay the
established rate for such options.

The Contractor shall provide the services
mentioned in the preceding two paragraphs only
after having confirmed the receipt of the Up-Front

Money mentioned in Article 27.

Chapter 5 Introduction of Medical Interpreter

Article 17 Introduction of Interpreter

1.

Upon the request of the Client, the Contractor
shall introduce to the Client medical interpreter
candidates who will be available during the Client’s
stay in Japan.

The Client shall select a medical interpreter from
among the candidates mentioned in the preceding
paragraph, and give notice to the Contractor.
When the the

notice

the

Contractor receives

mentioned in the preceding paragraph,
Contractor shall reserve the interpreter for the
Client. In this case, the Contractor may reserve the
interpreter only after having confirmed the receipt

of the Up-Front Money mentioned in Article 27.

Chapter 6 Around-the-Clock Call Services

Article 18 Call Services

1.

The Contractor shall maintain the call center for
which around-the-clock services in Japanese,
English, Chinese and Russian are available to the
Client during the Client’s stay in Japan.

In the event of a problem or the need to make an
inquiry during the Client’s stay in Japan, the Client
shall use the services of the call center, and give

notice to the call center.

Article 19 Contact after Embarkation

If the

Client intends to communicate with the

Contractor about the particulars of Treatment, etc., the

B1

EERT S, Fid. F—E2RENIHE- T,
A7 avEMHL, TofR&2TH 5.

2. Hi2THICED 3% — L ZADEITICD

W, B2 75RICED BARFHAEF 0%
WREFoCINEITHIZ ENRTE B,

55 EEOH

%H:L}

DRI

7% GEROBAMN)

i, HofkfEicE o %, Ficx L, FoH
A7 A R R 1 R AT 7 [ G AR Al
ERNT 5,

FZ, ATIE OMEFRIERE O o & | W % %
EL., QlTlms 3,

2L, B2 bHTHOMH % Z T 7256, B o
T OIGHRE FHIT 5, HL., 2k, FHRIIC
DN, H2 TRICED DAL EHOZ
HHERERF o CINEITHI T LA TE B,

Foerm 24KHa—rP—r R

8% (a—n¥—vrR)

k. HoHAMEAES, Ficx L, HAGE,
YiE, PEEER G > TEETHIL A REZR 2
4R D a — ey X — %Rt 2,

i, HARBERIC 7 70 Buabe®H
HERFEE L2861, Y%a— v v X
—%fHT b0 L, YFa—rtvx
—ICHEIE S B,

9% (HE®ROEKL)

Hix, HER. BENAFICO W TLICHEET

%3

HlE. Figkoa—rtv vy 2—%HHT 3




Client shall use the services of the call center, and give

notice to the call center.

Article 20 Recording

The Client agrees that conversations between the Client
and the Contractor on matters mentioned in this chapter
shall be recorded by the Contractor and such recording

shall be used for purposes related to This Agreement.

Chapter 7 Disembarkation/Embarkation and

Medical Treatment

Article 21 Disembarkation

Upon the request of the Contractor, the Client shall
undergo an examination before boarding, etc. If the
Client refuses to undergo the examination, the

Contractor may immediately terminate This Agreement.

Article 22 Domestic Travel and Lodging

Unless otherwise agreed upon in writing between the
Client and the Contractor, the Client shall travel in Japan
using the domestic transport service provider mentioned
in Article 14, and stay at the accommodation facility

mentioned in Article 15.

Article 23 Contact
During the Client’s stay in Japan, the Client shall contact

the Contractor from time to time.

Article 24 Examination, Medical Treatment and

Hospitalization

1. The Client shall receive Treatment, etc. at the
Receiving Medical Institution according to the
instructions of the Contractor and the Receiving
Medical Institution.

2. The Client shall comply with the terms and
conditions, regulations, rules and agreements of the
Receiving Medical Institution, the transport service
provider and the accommodation facility. The

Client shall not cause problems for the Receiving
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Medical Institution, the transport service provider,
the accommodation facility, the interpreter, etc. In
addition, the Client shall observe the instructions
in Schedule 2 and

mentioned “Instructions

Exemptions.”

Article 25 Embarkation

1.

The Client shall leave Japan upon completion of
Treatment, etc. The Client shall determine the
time and method of embarkation by following the
instructions of the Contractor and the advice of the
Receiving Medical Institution.

The Client shall not stay in Japan in excess of the
period mentioned in the Medical Visa, etc.

Upon receipt of the instructions from the
Contractor, the Client shall submit documents
proving embarkation (including a copy of the visa,
etc.) within five business days from the day of

embarkation.

Chapter 8 Determination and Payment of Expenses

Article 26 Determination of Advance Payment

1.

After the Receiving Medical Institution and the
Policy for Treatment, etc. are determined in
accordance with Article 8, the Contractor shall
obtain information on the estimated medical
expense (hereinafter referred to as the “Estimated
Medical Expense”) from the Receiving Medical
Institution and determine the amount of reasonable
deposit money (hereinafter referred to as the “The
Deposit”) in consultation with the Receiving

Medical Institution.

If the candidate receiving medical institution
expresses an intention to charge a cancellation fee,
the Contractor shall, in consultation with the
candidate receiving medical institution, determine

a reasonable amount of deposit for the cancellation
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fee (hereinafter referred to as the “Cancellation Fee
Deposit”). For the purposes of this Agreement,
“cancellation fee” means the amount payable by the
Client to the candidate receiving medical
institution when the conditions for the occurrence
of a cancellation fee under the treatment policy,
etc., are met, including, but not limited to, cases
where, after the Client has delivered a written
notice to the Contractor in accordance with Article
8, Paragraph 2, indicating its agreement to the
treatment policy, etc. and its intention to undergo
treatment at the candidate receiving medical
institution, the Client does not undergo treatment
at the candidate receiving medical institution for
reasons attributable to the Client (excluding cases

of force majeure as provided in Article 35).

the Client and the
the

After mutual consultation,

Contractor shall determine expenses
mentioned in the following subparagraphs.

Service fee

Service fee is the cost of the Services, including the
expenses for the introduction of the Receiving
Medical Institution, negotiations on acceptance
and preparations of acceptance, expenses for
assistance with the application for a Medical Visa,
etc. and expenses for arrangement of a transport
service provider, accommodation facility, etc.
(hereinafter referred to as the “Service Fee”).
Payment made on behalf of the Client

This is the advance payment of the estimated total
amount of traveling expense, accommodation fee
(excluding the case in which the Client pays the
accommodation fee directly to the accommodation
facility), interpretation fee, etc. (hereinafter
referred to as the “Payment made on behalf of the
client”).

The Contractor shall determine the up-front
money to be paid by the Client to the Contractor

(hereinafter referred to as the “Advance Payment”)
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in consideration of the Deposit, the Cancellation
Fee Deposit, the Service Fee, the Amount of
Security for Good Conduct and the Payment made
on behalf of the client, and shall give the Client

written notice on the amount, particulars and

payment date of the Advance Payment.

Article 27 Payment of the Advance Payment

1.

After having received notice from the Contractor,
as mentioned in paragraph 3 of the preceding
article, the Client shall pay the whole amount of the
Advance Payment to the following bank account
designated by the Contractor (hereinafter referred
to as the “Contractor’s Bank Account”) by the
payment date mentioned in paragraph 3 of the
preceding article. However, if instructed by the
Contractor, the Client shall pay the Deposit and the
Cancellation Fee Deposit to the bank account
separately designated by the Contractor (this
account is established by the Receiving Medical
Institution). The bank transfer fee shall be borne by

the Client.

The Bank of Tokyo-Mitsubishi UF]J, Ltd.,

Kasugacho Branch
Ordinary account: 1576190

Account holder: Emergency Assistance Japan Co., Ltd.
SWIFT Code: BOTKJPJT

2.

Immediately after having confirmed the bank
transfer mentioned in the preceding paragraph, the
Contractor shall give the Client, and the Receiving
Medical Institution confirmation notice to the
effect that the amount of payment by bank transfer
mentioned in the preceding paragraph was
received. After the completion of the Treatment,
etc., or in the event that the conditions for
cancellation fees prescribed by the Receiving
Medical Institution are met,the Contractor shall,

upon the request of the Receiving Medical
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Institution, remit to the Receiving Medical
Institution the Deposit and the Cancellation Fee

Deposit.

3.  Once the amount of payment by bank transfer
mentioned in paragraph 1 of this article is received,
the Contractor shall not pay back the Service Fee to

the Client for any reason.

Article 28 Shortage of Estimated Medical Expense

1. If it is reasonably estimated that the expense
necessary for the Treatment, etc. for the Client will
exceed the Deposit Money, the Contractor shall
immediately give the Client written notice on the
excess amount (hereinafter referred to as the
“Deficit”), causes thereof and payment date.

2. When the Client receives the notice mentioned in
the preceding paragraph, the Client shall pay the
Deficit by the method designated by the Contractor
on or before the payment date mentioned in the
preceding paragraph. The handling fee, if any, of
the payment shall be borne by the Client.

3. If the Client fails to pay the Deficit on or before the
payment date mentioned in paragraph 1 of this
article, the Contractor may terminate This
Agreement, even if the Receiving Medical

Institution has already started the Treatment, etc.

Article 29 Confirmation and Payment of Treatment

Cost

1. Immediately after the completion of Treatment,
etc. by the Receiving Medical Institution, the
Contractor shall scrutinize the actual cost necessary
for Treatment, etc. (hereinafter referred to as the
“Treatment Cost”) jointly with the Receiving
Medical Institution. Then, the Contractor shall give
the Client written notice on the particulars of
Treatment, etc. conducted by the Receiving
Medical Institution and the amount of the

Treatment Cost.
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The Contractor shall pay the Receiving Medical

Institution the remaining amount which is
computed by deducting the amount remitted to the
Receiving Medical Institution from the Treatment
Cost, if such remaining amount is less than the
amount remitted from the Client. The remittance

change shall be borne by the Client.

Article 30 Settlement of Remaining Balance

1.

If there remains a balance after the Treatment
Cost, the Cancellation Fee (if the Client pays the
Deposit and the Cancellation Fee Deposit to the
Receiving Medical Institution in accordance with
Article 27, the difference between the Treatment
Cost and the Deposit Money), traveling expense,
interpretation fee, bank transfer fee, etc. are
deducted from the amount remitted by the Client,

the Contractor shall give notice to the Client.

If the Client receives the notice mentioned in the
preceding paragraph, the Client shall immediately
disclose to the Contractor information on the
Client’s bank account (hereinafter referred to as
the “Client’'s Bank Account”) to receive the
remaining balance.

The Contractor shall pay the remaining balance by
bank transfer to the Client’s Bank Account within
two weeks from the day of receipt of the

information mentioned in the preceding paragraph.

The bank transfer fee shall be borne by the Client.

Chapter 9 Termination, Damage Compensation and

Indemnity

Article 31 Cancellation

1.

In any of the following cases, the Client may
immediately cancel This Agreement by giving

written notice to the Contractor:

(1) The Receiving Medical Institution decides not to

conduct Treatment, etc. for the Client;
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(2) The Client withdraws agreement to the Policy of

Treatment, etc.

If the Receiving Medical Institution decides not to
conduct the Treatment, etc. for the Client, the
Contractor cancel This

may immediately

Agreement by giving written notice to the Client.

Article 32 Termination

1.

If the Contractor violates any of the provisions of
This Agreement or the Terms and Conditions and
does not rectify the violation within ten days from
the day of receipt of the notice from the Client, the
Client may immediately terminate  This
Agreement.

In any of the cases specified in This Agreement or
the Terms and Conditions, or if the Client violates
any of the provisions of This Agreement or the
Terms and Conditions, the Contractor may
immediately terminate This Agreement by giving

written notice to the Client.

Article 33 Treatment of Rights and Obligations

after Cancellation or Termination

1.

If This Agreement is cancelled or terminated, and
if there remains a surplus after counting the
Services, Treatment, Cancellation Fee etc. which
the

termination, the Contractor shall repay the whole

were conducted before cancellation or
or part of the Deposit Money after consultation
with the Receiving Medical Institution. However, if
the Client pays the Deposit and the Cancellation
Fee Deposit to the Receiving Medical Institution in

accordance with Article 27, the Contactor shall

have no duty to repay the Deposit Money.

If This Agreement is cancelled or terminated before
the disembarkation of the Client, the Contractor
shall, in addition to the preceding paragraph, repay
the Client the whole of the Amount of Security for

Good Conduct, and repay the Client the whole or
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part of the Advance Money in consultation with the
transport service provider, the accommodation
facility, etc.

If This Agreement is cancelled or terminated
during the Client’s stay in Japan, the Client shall
immediately leave for his or her home country.
Upon receipt of the instructions from the
Contractor, the Client shall submit documents
proving embarkation (including a copy of the visa,
etc.) within five business days from the day of
embarkation.

If the Client enters Japan with a multiple short-
term visa and This Agreement is cancelled or
terminated, the Client shall not enter again with the
visa.

The provisions of Article 33, Article 34 and Articles
36 through 42 shall remain in effect even after the

cancellation or termination of This Agreement.

Article 34 Damage Compensation, etc.

1.

If This Agreement is terminated in accordance with
Article 32, the Client or the Contractor may ask the
other party to compensate for damages incurred.
However, the total amount of damage which the
Contractor pays to the Client in connection with
This Agreement shall not exceed three times the
amount of the Service Fee.

The Contractor may appropriate the whole or part
of the Up-Front Money for the whole or part of the
amount of damage which the Client must pay to the
Contractor. However, the Client cannot ask the

Contractor to make such appropriation.

Article 35 Force Majeure

If any obligation under This Agreement is not performed

or is performed belatedly, or if the Receiving Medical

Institution decides not to conduct the Treatment, etc.

for the Client, due to a force majeure event beyond their

control (including but not limited to natural disasters,

governmental actions, or changes to laws, regulations,
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orders, etc.), the Client or the Contractor shall not be
responsible to the other party for nonperformance or
belated

performance of the obligations or

nonperformance of Treatment, etc.

Article 36 Indemnity of the Contractor

1.  The Contractor shall not take responsibility for,
and shall be eligible for, the exemptions mentioned
in Schedule 2 “Instructions and Exemptions.”

2. In addition to the preceding paragraph, the
Contractor shall not take responsibility for, and
shall be exempted from, a case in which the
Receiving Medical Institution, the interpreter, the
transport service provider, the accommodation
facility, etc. (hereinafter collectively referred to as
“Receiving Medical Institution, etc.”) cause
damage to the Client.

3. If the Client intends to ask the Receiving Medical
Institution, etc. to compensate for damages, the
Client shall ask them directly. The Contractor shall

not be involved in, and shall not take responsibility

for, such damage claim.

Chapter 10 Treatment of Information

Article 37 Confidentiality

The Client or the Contractor shall neither disclose to a
third-party confidential information of the other party
(including personal information) which they have
obtained in connection with This Agreement without
due reason, nor use such confidential information for
purposes other than the purpose of fulfilling their
obligations under This Agreement or conducting

Treatment, etc.

Article 38 Disclosure of Information

1. Despite the provisions of the preceding article, the
Contractor may disclose the obtained Client’s Basic
Information, Client’'s Medical Information and

other information related to the Client to related
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organizations (including but not limited to the
Receiving Medical Institution, prospective medical
institutions, medical institutions in the home
country of the Client, the Ministry of Foreign
Affairs of Japan, etc.), if such disclosure is
necessary for the performance of This Agreement.
2. It the Client agrees to Schedule 3 “Letter of
Acknowledgement of Disclosure of Medical
Information” and Schedule 4 “Letter of Consent for
Protection of Personal Information,” the Client

shall sign them and submit them to the Contractor.

Chapter 11 General Provisions

Article 39 Prohibition of Subcontracting, Transfer, etc.
Without the prior written approval of the Contractor, the
Client shall not transfer or assign to a third party, or
hypothecate, the rights and obligations under This
Agreement or the Terms and Conditions.

Article 40 Consultation

Any matters not provided for in This Agreement or the
Terms and Conditions, or any doubts about matters,
shall be resolved based on the principle of good faith
through consultation between the Client and the

Contractor.

Article 41 Governing Law
This Agreement and the Terms and Conditions shall be

governed by, and construed under, the laws of Japan.

Article 42 Arbitration
Any dispute concerning This Agreement and the Terms
and Conditions shall be conclusively resolved by
arbitration which is conducted in Tokyo, Japan in
with the the

accordance regulations  of

Japan

Commercial Arbitration Association.
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[H1#C 2] [Schedule 2]

EBHERUPRESEH Instructions and Exemptions
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The following statements concern the medical coordination services (hereinafter referred to as the “Services”)

which Emergency Assistance Japan Co., Ltd. (hereinafter referred to as the “Company”) shall provide to
(hereinafter referred to as the “Client”). To confirm the acceptance of the statements, the Client is required to

enter his or her initials in each box and place his or her signature in the signature column.

w1 dE

Part [. Common
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1 As part of the Services, the Company will introduce the receiving medical institution, the transport service

provider, the accommodation facility, the interpreter, etc. Please note that the Client is required to conclude an
agreement with each of the receiving medical institution, the transport service provider, the accommodation facility,
the interpreter, etc. based on his or her own judgment. The Company will not be responsible for the outcome of

such introduction.
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2 The Services shall be provided on the premise of sufficient and accurate information provided by the Client and

by the medical institutions in the Client’s home country. Therefore, the Client is required to accurately and properly
enter such information, if requested by the Company or prospective medical institutions, etc. If the information
provided is insufficient or inaccurate, it may not be possible to determine the policy of treatment and a treatment

different from that expected might be decided. In addition, there is a possibility that the whole or part of the Services



may be suspended and/or the agreement between the Company and the Client (hereinafter referred to as the

“Agreement”) may be terminated.
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3 The Services provided by the Company may be used only if the main purpose of the Clientis to receive treatment
or examination, or obtain a second opinion. A visit to Japan for purposes other than the above cannot be accepted.
If the Client violates this provision, the Agreement shall be terminated, the Services shall be suspended, and a

penalty to be designated by the Company must be paid by the Client.
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4 If a new illness or symptom is found as a result of treatment, examination, etc. conducted during the visit to Japan,
there is a possibility that treatment, etc. at the receiving medical institution may be suspended, or additional
expenses may be incurred. If such additional expenses are not paid, the whole or part of the Services may be
suspended, the Agreement may be terminated, and treatment, etc. at the receiving medical institution, etc. may be

suspended.
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5 There is a possibility of a delay in time before the Services can be provided due to conditions related to the medial

institutions, transport service providers, accommodation facilities, etc. The Company shall not take responsibility

for a case in which the Client’s health suddenly deteriorates, or the Client dies, during such delay.
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6 The Client is required to purchase traveler’s insurance and other necessary insurance before using the Services.
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7 The Client is obligated to comply with the hospitalization guide, which will be separately delivered. In addition,
the Client must not cause any problems for the receiving medical institution, the transport service provider, the
accommodation facility, the interpreter, etc. In some cases, the whole or part of the Services may be suspended, the
Agreement may be terminated, and treatment, etc. at the receiving medical institution, etc. may be suspended if

these obligations are not fulfilled.
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8 In the case of a force majeure event, including natural disasters, governmental actions, and changes to laws,
regulations, orders, etc., there is a possibility that the whole or part of the Services may be suspended, or treatment,

etc. at the receiving medical institution may not be conducted.
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9 Even if the Client is not satisfied with the particulars of the Services, results of examination, treatment, etc., the

Client is required to pay all of the service fee, treatment cost, etc.
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10 If the Client does not undergo treatment at the Receiving Medical Institution for reasons attributable to the

Client (excluding force majeure under Article 35 of this Agreement), or if the conditions for the occurrence of a
cancellation fee under the Receiving Medical Institution’s policy are otherwise met, the Client may be required to

pay the cancellation fee to the Receiving Medical Institution.
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I have read Part I above, and I accept all statements without objection.
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Part I1. Introduction of a Medical Institution, Negotiations on Acceptance, and Preparations for Acceptance
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1 The Client is required to undergo an examination according to the instructions of the Company, medical

institution, etc.
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2 If the Client or the Client’s affiliate communicated with a medical institution in Japan before filing an application

for the Services with the Company, the name of the medical institution, doctor in charge, etc. is to be indicated. If
the Client or the Client’s affiliate needs to communicate with a medical institution in Japan after filing an application
for the Services with the Company, contact is to be made through the Company or after obtaining the prior approval

of the Company.
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3 The Company cannot guarantee the introduction of a medical institution at which examination, consultation or

treatment is possible. There is a possibility that no receiving medical institution will be found.
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4 There is a possibility that the arrangements with a medical institution will take time. The Company shall not take

responsibility for a case in which the Client’s health suddenly deteriorates, or the Client dies, during such delay.
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5 There is a possibility that the receiving medical institution will withdraw acceptance at a later time. If the receiving

medical institution withdraws acceptance for a reason attributable to the Client, the Company shall not be

responsible for reintroducing another receiving medical institution for the Client.
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6 The Client is required to confirm the visit to Japan for the purpose of treatment (method of treatment: ). There

is a possibility that a receiving medical institution will not conduct treatment other than that mentioned above, or
will not use methods of treatment other than that mentioned above. There is a possibility that additional expenses
may be incurred, if treatment other than that mentioned above is conducted, or a method of treatment other than

that mentioned above is used.
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7 The Company and the receiving medical institution cannot guarantee that the symptoms of the Client will be

improved or cured.
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8 The Client is required to follow the instructions of the doctor at the receiving medical institution. If the Client

does not follow the instructions of the doctor, the content of treatment may be limited.
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9 The Company shall take no responsibility for an error in medical treatment, in-hospital infection, etc.
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10 The Client is required to follow the instructions of the receiving medical institution or of the doctor nominated

by the receiving medical institution after leaving Japan.
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I have read Part II above, and I accept all statements without objection.
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Part III. Assistance with Application for Medical Visa, etc. and Fidelity Guarantee
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1 There is a possibility that the Company may refuse to stand guarantee, and to assist with an application for a

medical visa, for the Client depending on the results of its examination.
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2 The Client is required to file an application for a medical visa, etc. at his or her own responsibility.
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3 Even if the Company stands guarantee for the Client, the Company cannot assure that a medical visa, etc. will be

issued to the Client.
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4 There is a possibility that the issuance of a medical visa, etc. will take time. The Company shall not take

responsibility for a case in which the Client’s health suddenly deteriorates, or the Client dies, during such delay.
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5 The Client may be required to pay a pre-survey fee depending on the contents of the survey related to a fidelity

guarantee, or if a fee must be paid for the translation, etc. of medical information. In addition, the Client may be

required to pay a fidelity guarantee deposit for the stay in Japan.
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6 The Client is required to stay in Japan only during the term of the medical visa, etc. and to avoid staying past the

term. If the Client violates this provision, or if it is found that the Client intends to overstay in Japan, the Company
shall terminate the Agreement, suspend the Services, and designate a penalty to be paid by the Client. In this case,

no fidelity guarantee money will be repaid to the Client.
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I have read Part III above, and I accept all statements without objection.
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Part IV. Arrangement of Transport Service Provider, Accommodation Facility, etc.
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1 If requested by the Company, the Client is required to undergo an examination before embarkation according to

the instructions of the Company. If this request is not met, the Company may terminate the Agreement and refuse

to assist with travel and medical treatment.
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2 The Company shall not take responsibility for a case in which the Client’s health suddenly deteriorates, or the

Client dies, during the travel time.
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3 The Company shall not take responsibility for any delay, accident, etc. of the transport service provider, or any

accident, etc. at the accommodation facility.
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4 If the Client intends to change the transport service provider, the flight number, the accommodation facility, etc.

which the Client has selected, notice to such effect must be given to the Company in advance.
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I have read Part IV above, and I accept all statements without objection.
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Part V. Introduction of Medical Interpreter
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1 The Company shall only introduce an interpreter. The Client is required to sign an interpretation contract with

the interpreter.
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The Company cannot guarantee the accuracy of interpretation and translation and shall not take responsibility for

any damages arising from misinterpretation.
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I have read Part V above, and I accept all statements without objection.
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Part VI. Around-the-Clock Call Service
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1 Call services shall be available in Japanese, English, Chinese and Russian.
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2 The Company may record the contents of conversations between the Client and the call service and use them for

purposes related to the Services.
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I have read Part VI above, and I accept all statements without objection.
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Part VII. Payment
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1 The expenses for the Agreement and the Services must be paid in advance. If such expenses are not paid according
to the instructions of the Company, the Company may terminate the Agreement and suspend the provision of the

whole or part of the Services.
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2 If repayment is to be made to the Client, the Company shall make such repayment to the same bank account as

that used by the Client to make the prepayment to the Company.
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I have read Part VII above, and I accept all statements without objection.
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I have read Parts I through VII above, and I accept all statements without objection.
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